FAQ Frequently Asked Questions aboutthe Rosco SubHoor
1 How much does a panel weigh?

About 44 pounds
2 How big is a Rosco SubFloor panel?

~ Thepands measure 420x 42Q(3.5(k 3.5Q which equds 1225 square feet. They
are 20tall.

3 How long does it take to install a Rosco SubFloor?

It genegaly takes 20 to 30 minutes per pand to indall thefirst time. If you
ingaling atouringfloar tha has been previoudy assembled, an experienced crew of four
can indall 60-100 pands per hour. Thefirst timeyou ingall thefloor, attaching thefoam
padswill beoneof themog time consuming tasks. When usang cusomizing pands tha
mug be cut or when dealing with other obgacles or irregularities, ingalation will take
longe.

4 How Do I attach the foam Pads?

Thefoam padsattach usng aped and stick adhesive. Sometimes the paper
backing can be hard to pull off. Onetrick to make this easier isto dice thebackingin hdf
usng ashap blade the backing can then bepulled off fromthe middle more easily.
Don®worry aboutcutting into thefoam pads asthiswill notaffect ther use. If you have
to cutapad in hdf and attach it as two hdf circles, tha isfinealso. Youshould receive a
pad template with your floor order. To start, turn apand upsde down and place the
template on the pand, matching the wave edges. Place padsin each of thecut outcircles.
If you ordered storage carts for your floor, you will receive a “touring” template (which
has the center pads off-set) with the carts, and you should use the touring template
instead.

5 How should I prepare the site where I am installing the Rosco SubFloor?

Clear and sweep the area where theRosco SubHoor will beingalled. Idedlly the
space will bedry andlevel.

6 Do I need a vapor barrier?

If youareingalingthefloor pemanently or semi-permanently, we strongly
recommend indalling avapor barier (4-6 mil polyethylene sheeting, available at most
home improvement and hardware stores).

7 Do I need to secure the Rosco SubFloor to my existing floor?

Althoughthis step is not always specificaly necessary (theweightof thefloor
will tend to keep thefloorin place onait is assembled) you can attach the perimeter of
the subfloor to the existing surface. If theexisting flooriswood you can simply screw



the perimeters down with 2! Owoodscrews. If theexisting floar is masonry, thefloor
can be attached usng masonry screws, such as tapcons. If you don®want to (or aren®
allowed) to screw in to theexisting floor, you can attach the perimeters usng doubk stick
tape If thereisaspecific linetha the edgeof thefloor needsto match (such asthefront
edgeof astage), youmay want to screw those perimeters down, or use doubk stick tape
If you cannotuse screws, or at least use achdk line and sngp alineto follow.

8 What if the room where I am installing the floor is not level?

If theroomisonly dightly out of level the Rosco SubHoor will follow the
contour of theroom, and thefloor can beingalled directly over theexisting floor. It can
even beindalled temporarily over bricks or other uneven ground.If theroam is
completely out of level, or if you need an absolutely level floor, you should use alaser
level to check level whereyou areingalling thefloor. Y ou can use your pad template to
check thelevel of each pad postion and shim each pad individudly, usng 4.50squaes
of plywood, MDF, masonite or similar material to raise up padsas needed. Please contact
Wooden Kiwi Produdions(or Caroline Rault at Rosco Labs) for more information.

9 What tools do I need to install the Rosco SubFloor w/standard perimeters?

If youareingalingthe Rosco SubHoor usng standard perimeters and cornes the
only tools youwill need are atape measure and a cordless screw gun,SET TOITS
LOWEST TORQUE SETTING! Donduse a corded drill unlessit has alow-torque
setting, asit istoo easy to over-tighten and strip the threads of the machine screws. Over-
tightening the machine screws tha hold the perimeters togeghe may cause the screwsto
become strippad, making thefloor much harder to take apart later or to re-indall.

10 What tools do I need to install the Rosco SubFloor w/customizing panels?

If youare usngtheRosco SubHoor Cusomizing Pandsto fill aroom from wall
to wall orto indall aroundobgaclesin aroomsuch as columnsor acoves, youwill need
alarger selection of carpentry tools. Typically ascrew gun,circular saw, jig saw, tape
measure, squae, straightedge pendl, screw gun,aswell as! MDF to finish the
cugomizingpandsand 1" Q1 5/80screws (fully threaded with coarse threads).

11 What do I do at the edge of my floor?

Mog local building codes require an ADA compliant ramp at any changeof floor
height Rosco SubHoor Rampsare available in 420widex 21& 20Standad Ramps, as
well as 21OCorner Trandtion Ramps Rampsare actudly 25 3/80wide, butonly extend
21Qpast the perimeter.

For public or class use; any well-used egress pathway should be ramped to
prevent injury. For stage use, the Rosco SubHoor Perimeter provides a clean looking
edge and both offstage sides of thefloor are typically ramped.

For home or private use, oneramp may be sufficient, Please conault local building
codes for requirementsin your area.

12 How Green is the Rosco SubFloor? Is it LEED compliant?



The Rosco SubFloor uses a blown closed cell polyethylene foam and a peel &
stick adhesive to apply the foam, the VOC's and other specifications are within USGBC
targets for LEED certification. The panels themselves are manufactured of domestically
sourced recycled materials that fall within USGBC guidelines. The Rosco SubFloor
system is considered fully LEED compatible. If you require FSC or EPP certified
materials, please contact Wooden Kiwi Productions, (or Caroline Rault at Rosco Labs)
for more information.

13 What types of dance is the Rosco SubFloor suitable for?

The Rosco SubHoor can beused for all types of movement activity. Itis
appropriate for al styles of dance, aswell as Pilates, Yoga and Theetre.

14 How much weight will a Rosco SubFloor hold?

The Rosco SubHoorwith aRosco Dance Floor surface will suppot a Dead Load (weight
of al pamanent structural or nongructural components of aroom such as furniture/finish
floor withou dancers) of 31 # ps (poundspe squae foot) or 380poundspand. This
will alow chars, benches or other small furnishingsor propsto beleft onthefloor. The
Rosco SubHoor will suppot auniformly distributed Live Load of 100#pd or 1,225
poundgpand. Damageto thefoam padsmay be caused by extended exposure above
100# pd (100-200 continuoushous). Short exposure to uniformly distributed loads
abovel52 # pd (1,862 poundgpand) may cause permanent compression damageto the
foam pads Expoaure to weights heavier than 261 # pd (3,197 poundgpand) will likely
cause immediate compression damageto thefoam pads These guiddines apply to
uniformly distributed loads The MDF surface layer of thefloor at its weakest point can
be damaged by a point load of 375poundsper square inch. Thechart bdow should hdp
set weightlimits onyourfloor.

Item Dead Load Live Load Load to Damage | Load to Failure
Foam pads 31#/sg foot, 100#/sq foot | 152#/sq foot 261#/sq foot
Per pand 380¢/pand 1225¢/pand | 1862#/pand 3197/sq foot
MDF 375#/sqinch
point load

Please see your local Building Codefor local load limits. In Massachustts, pae780CMR
Chapterl6,agymnasium or platformed areain aplace of Assembly, or flexible plan areas
of aschool requiresa 100#pd liveload. If heavy equipment needsto be moved over the
floor (such as agrand piano or genie), you may want to putsolid block unde that area or
use additiond foam padsin that area. Y ou can also use plywood or other sheet goodson
top of the Rosco SubHoor pandsto distribute theweight over a greater area. Please
contact Wooden Kiwi Produdions(or Caroline Rault at Rosco Labs) for more
information.



15 Can I use a piano (or genie or other heavy equipment) on a Rosco SubFloor?

There are two factorsto consder when usang heavy items such as a piano or genielift on
any floor. Thefirst isthetotal weight of theitem, the secondis howtha weightis
distributed, (its point load). A typical upright pianoweighsabout700-1,000 poundsand
agrand piano 1,000-1,300. A grand piano on three small casters may cause a point load
of 400 poundsover the 375 poundspe square inch which can cause the MDF to fail, and
certainly enoughto cause permanent damageto the foam pads The same piano,
suppoted by tri-casters tha spread its weight, however, could possibly beused for short
periods(hours notdays) onthe Rosco SubHoor. Thekey when usng a piano or other
heavy object isto distribute the weight over thelargest possible area. If a piano or other
heavy piece of equipment needsto stay in theroom and in onepostion pemanently, you
may want to use solid blocking unde the area where the piece of equipment will be
stored, or purchase additiond foam padsand doubk up thefoam in tha area. Usinga
layer of plywoodontop of theRosco SubHoor, under the piano or other piece of
equipment will also hdp distribute theload.

16 Can I install my Rosco SubFloor outside?

TheRosco SubHoor can be used outsidein dry conditions but excessive moisture
will eventudly damage thefloor. If you expect to use thefloor outsideonaregular basis,
it can be sealed to protect it from moisture. We recommend a water-based polyurethane
sealer applied in several thin coas. TheRosco SubHoor isaso available in a Moisture
Resistant MDF as a Special Order. Please contact Wooden Kiwi Produdions(or Caroline
Rault at Rosco Labs) for more information. [

17 How can I store my Rosco SubFloor?

TheRosco SubHoor Storage and Trangportation Cart is available as a special
order. It hdds 16 pands, which nest back to back. To fit pands onthecarts, theinne
padsare dightly offset.  Ifyou are using the Rosco SubFloor Touring Carts, a Touring
Template will be supplied with the carts. Touring carts are 2950wideand 480 ongand
will fit throughany standard doaway. They weigh about80 poundsempty and about800
poundsfully loaded; they can berolled across the SubHoor pands. If you are
trangoorting the Touring Carts viatruck ALWAY S strap the Rosco SubHoor Pandsto
ther Carts and strap the carts securely to thetruck.

18 Can I dance directly on my Rosco SubFloor?

The Rosco SubHoor isredly only asubfloor, notafinish surface. Theplain
MDF surface is notrecommended for danang.  We recommend finishing your Rosco
SubHoor with oneof themany Rosco Vinyl Floaring produds. Alternatively, the surface
may be panted and then used for dance, or youmay cove the pands with hardwood or



other wood surfaces. Please contact Wooden Kiwi Produdions(or Caroline Rault at
Rosco Labs) for more information.

19 Will anything damage the foam pads?

Thetwo thingstha can damagethefoam padsare weight and exposure to UV
light Please see question 10 regarding weightlimits for thefloaor. If you are storing the
floor temporarily, either in the process of ingaling thefloor, orin movingit, doNOT
stack the pands ontop of each other. Stacking panels may cause the bottom padsto
compress to the point of damage (if the padsare compressed over 50%they are subject to
permanent damage). In order to avoid exposure to UV light, don® store your pands
upsdedown in direct sunlight

20 What is the turnaround time after I place an order for a floor?

Rosco SubHoor pands are aregular inventory item, and can generally be shippel
within oneweek of order. Back orders or specia orders could take up to 6 B8 weeks.

21 How will my floor be sent to me (UPS, parcel post, space ship)?

Rosco SubHoor Pands are typicaly sent as freight This meansthey are shipped
on pdlets, crated in stacks of upto 50 pands, weighing up to 2250 pounds Delivery will
nomally bemadefromadodk heght (48Call) truck. Arrangements can bemadefor a
lift gate to ddiver to groundlevel or loading dodks lower than 480 Delivery is normally
madeto a street address, but notingde Y ou should arrangefor moving thepdletsingde
and to your space. This may mean unpaking thepallets and carrying thepands, or
tranderringthem to ddliesor carts. ' Youmay need a screw gunwith squaetip and
metal strap cutters to open the crates. The Foam padswill be shippad in boxes of upto
300pads and may be sent separately from the pands. The perimeter pieces will be
shipped with thar topsscrewed to thar bottoms, these will need to betaken apart for
ingallation. Please remember that if you ordered Rosco SubHoor Cugomizing Pands
youwill need to provideyour own finish layer of | OMDF or the equivalent. If you order
an additiond or replacement single item, such as aramp or single pand, it may be
shipped via UPS.

23 What kind of warranty do you offer on your floors?

All Rosco Floor produds, induding the Rosco SubFloor with Wave Lock Technology,
are guaanteed by Rosco Laboratories, Inc. to befree from manufacturing defectsin both
material and workmanship. Rosco recommendsingpection of al flooring uponarrival
and prior to ingallation. If adefect is discovered the cusomer mug notify Rosco directly
as soonas possible after thedefect isdiscovered. A representative will ingect the
complaint as soonas possible after it isreceived. If Rosco Laboratories, in its sole
discretion, determines the material to be defective within five years of purchase, it will



supply sufficient material to replace the defective material. Rosco Laboratories, Inc. will
not bear any replacement costs or origind indallation cods.

24 I am missing some of the screws for assembling the Rosco SubFloor, what
should I do?

The Rosco SubHoor Perimeters come with either nine screws (for thelong
perimeter) or five screws (for the short perimeters). You can indall thefloortemporarily
usng fewer screws. Make sure tha the perimeter edges are screwed together first, and
then attach the capswith theremaining screws. You do notneed a screw in every hole.
If necessary, replacement 1.250x " O-20 machine screws are readily available at most
hardware and home improvement stores.

25 What if I have questions during the installation process?

Contact Wooden Kiwi Produdionsat 617-625-9663 or info@woodankiwi.com, or
contact Caroline Rault at Rosco Labs, at floors@rosco.com or 800-ROSCONY, ext 244



